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P R O F I L E

I have worked on business applications, processed data, and provided day-to-day user support. My earlier
systems administration and computer servicing experience includes maintaining business systems and resolving
technical issues.

I T  W O R K  E X P E R I E N C E

E D U C AT I O N

“Musa Ćazim Ćatić” Gymnasium, Tešanj
Secondary education

2009 – 2013

Software developer
Skulaprograms d.o.o.

01 Sep 2024 – 30 Sep 2025

Worked on business applications and tracked user requirements.
Validated data and resolved application issues.
Provided day-to-day user support and handled requests within agreed deadlines.

Systems Administrator
HIFA-OIL d.o.o.

01 Mar 2021 – 31 Aug 2024

Administered business systems and maintained computer equipment.
Provided technical support to employees and resolved equipment and system issues.
Organized computer equipment and IT assets in collaboration with different departments.

Software developer
Skulaprograms d.o.o.

23 Jul 2017 – 31 Jan 2021

Maintained business applications and processed data for day-to-day operations.
Worked with users and adapted work on business systems to operational needs.

Computer service technician
Ascom d.o.o.

23 Jan 2015 – 23 Feb 2016

Diagnosed faults and serviced computers and related equipment.
Provided on-site support and resolved technical issues for users.
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